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MMI Holdings was formed in 2010 when Metropolitan Holdings and Momentum Group, two 

insurance and financial services companies in South Africa, merged their operations. 

 

Bringing together respected brands 
 

MMI Holdings Limited (MMI) was born from the merger of two highly regarded and well 

established South African financial services organisations – Metropolitan Holdings and 

Momentum Group – in December 2010. The merger established the third largest life 

insurer in South Africa, a position which has been further strengthened by the addition 

of Guardrisk and the elevation of our Multiply programme to become the primary client 
engagement platform for MMI. 

 

MMI’s financial solutions are widely embraced and trusted by millions of people across 

our core market in Africa and increasingly the rest of the world. We provide long and 

short-term insurance, asset management services, savings and investment, healthcare 

administration, health risk management, employee benefits and rewards programme. 

 

Driven by Purpose 
 

While the business of MMI is providing leading financial solutions to a broad range of 

clients, our products and services are simply the vehicle through which we deliver on 
our purpose – to enhance the lifetime Financial Wellness of people, communities and 

businesses. Our purpose speaks to who we are, and the spirit in which we approach our 

business. It guides our commitment to improving the lives and futures of our clients, and 

through this, the communities in which we work. 

 

Our purpose ties together every action we take. It’s what ensures we connect 

meaningfully with all our stakeholders, stand proudly as a good corporate citizen and 

that the legacy we build makes a positive and lasting change in people’s lives. We know 

that our success depends entirely on our ability to live our purpose and be true to our 

values.  

 

Our passion to do that, is ultimately what makes us who we are.  

 

 

 

 

 

 

 

 

 

 

OUR HERITAGE 
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MMI Holdings Limited (MMI) is a South African based financial services group listed on the South 

African stock exchange, the JSE Limited. 

 

 MMI serves the Financial Wellness needs of our clients through the established financial 

service provider brands of Metropolitan, Momentum, Guardrisk and wellness and rewards 

programme Multiply. 

 

 We provide long and short-term insurance, asset management services, savings and 

investment, healthcare administration, health risk management, employee benefits and 

rewards programme. 

 

 We employ over 17 230 employees across14 countries globally*. We have a market 

capitalisation of R26.7 billion and an embedded value of R31.1 billion. 

 
 

* At 30 June 2017 
 

 

 

Areas of strength 

 

   CREDENTIALS       CAPABILITY          BUSINESS                                                                                  SHEET                                                                                                                    
                                                                                                                                                                

 

 

 

 

 

 

 

 

 

 

A SNAPSHOT OF MMI 
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MMI operates in 14 countries across the globe through a direct presence, strategic partnerships and 

joint ventures. From our home base in South Africa and presence in 11 African countries, we are 

growing our footprint internationally. 

 

 

 

 

 

 

 

 

OUR GLOBAL FOOTPRINT 
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Our Edge: 
 

Our Competitive edge is anchored on our positioning of professionalism, technical 

expertise, good corporate governance, and International best practice; 

 

 Prompt claims payment (within 48 hours) 

 Over 118 years of life insurance underwriting experience 

 Access to more than 40 resident Actuaries 

 Strong and globally recognized brands 

 International best practice 

 Technology driven insurance services 

 Strong Financial base   

 Leverage on the strength of our parent company. 

 

 

Our Vision 
 

To be the preferred lifetime Financial Wellness partner, with a reputation for innovation 

and trustworthiness. 

 

Our Mission 
 

To enhance the lifetime Financial Wellness of people, their communities and their 

businesses. 

 

What we mean by Financial Wellness:  
 

By Financial wellness, we mean the continuous process of financial planning and 

management with the aim of achieving affordable expenses and other goals over one’s 

lifetime. 

 

 

 

 

 

 

 

METROPOLITAN LIFE INSURANCE NIGERIA LIMITED 



 
 

 
 
 
 
 

                                                                            7 
CORPORATE PROFILE OF METROPOLITAN LIFE INSURANCE NIGERIA LIMITED  

 

 

Our values were developed in consultation with our people, ensuring that our 

organization’s values resonate with the personal values of our employees. As such, they 

guide our thoughts, behaviors and actions to give effect to our purpose. 

 

 

 
 

 

 
 
 

 

Accountability- we show accountability in our willingness to 

take ownership for our roles, responsibility for our actions 

and outcomes, and by honouring our obligation to 

stakeholders. 

 

Diversity- throughout our organisation, we embrace and 

promote diversity, together with the many talents and skills 

our employees bring from different backgrounds and 

perspectives. 

 

Excellence- we strive for excellence in everything we do, by 

delivering the highest standard of products, service and 

performance to all stakeholders.  

 
 

Innovation- we thrive on innovation by challenging ourselves 

to find better solutions, continuously improving our processes 

and growing our people. 

 
 

Integrity – we uphold integrity in living up to what we say, 

doing the right thing, being honest and treating all people with 

respect. 

 
 

Team work- through teamwork, we support each other by 

listening, collaborating and respecting each other in our quest to 

achieve mutually beneficial results. 

OUR CORE VALUES 
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The Board of Directors of Metropolitan Life Insurance Nigeria Limited is made up of 

highly distinguished professionals and global business leaders who have excelled in their 

chosen areas of endeavour. The Board is responsible for overseeing the implementation 

of the envisioned core ideology of the Company. The Board members are as follows: 
 

 

PROFILE OF BOARD MEMBERS 

 
 

PHILLIP MATLAKALA 

Bachelor of Law, Baccalaureus Procuratiounis, Programme in Taxation and Financial 

Planning. 
 

Phillip Matlakala is a Non-Executive Director and the Chairman of Metropolitan Life 

Insurance Nigeria Limited. Mr. Matlakala has more than 22 years’ experience in the 

insurance industry, most of which were in senior management positions. 
 

His insurance experience was gained over the years working for reputable insurance 

companies such as Norwich Life, Fedsure Life, and Metropolitan Life, where he gained 

experience in sales and marketing; group scheme administrations and management; 

strategic relationship management; and strategy development and execution. Mr. 

Matlakala joined Metropolitan Life (which is now part of the MMI Holdings Group) in 

South Africa in 2001 as its General Manager and rising to the position of Chief Executive 

Officer in 2007, a position he held till his retirement in 2014. His insurance experience 

exposed him to provision of client-driven savings, life and protection solutions to all 

segments of the market – ranging from the lower to high-end segments in the South 

African insurance market.  
 

 

Mr. Matlakala was appointed as a Non -Executive Director on the Board of 

Metropolitan Life Insurance Nigeria Limited on the 3rd October, 2014, and being 

appointed to the position of Board Chairmanship in 2016. His wealth of experience, 

invaluable contributions, and impeccable leadership qualities has contributed immensely 

to the success of Metropolitan Life Insurance Nigeria Limited over the years. He 

currently also serves on the Boards of a number of companies in South Africa and 

across Africa and these include Metropolitan International Holdings, RGA Reinsurance 

Company, Holdsport Limited, ABSA Life, ABSA Insurance, ABSA Idirect, Metropolitan 

Tanzania, Metropolitan Zambia,  and African Unity Life. 

 

 

 

 
 

 

BOARD OF DIRECTORS 
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LIVINGSTONE MAGORIMBO  

B.Sc. Mathematics, MBA, Fellow Member of the Institute and Faculty of Actuaries (UK) 

and Actuarial Society of South Africa. 
 

Livingstone Magorimbo is the Managing Director and Chief Executive Officer of 

Metropolitan Life Insurance Nigeria Limited. He has close to two decades of working 

experience in the insurance industry. His exposure in Insurance cuts across key areas 

including; Actuarial Services, Life Underwriting, Sales Agency Management, Pensions and 

Deposit Administration, General Insurance, and General Management. He started his 

career in insurance with Old Mutual Life Assurance Company in Zimbabwe as an 

Actuarial Assistant, rising through the ranks to Actuarial Consultant in 1998.  
 

Livingstone has held key insurance industry positions before, as the First Vice President 

of the Insurance Institute of Zimbabwe in 2007 and 2008, Vice Chairman of the Life 

Offices’ Association of Zimbabwe from 2008 to 2009 and later as the Chairman of the 

Life Offices’ Association of Zimbabwe in 2009. He has also held directorships in a 

number of companies including Sovereign Health, a medical administrator in Zimbabwe 

which is a partnership with Medscheme of South Africa and Grand Re, a reinsurance 

company with operations in Zimbabwe. 
 
 

BEATRICE BRIDGET OFEI 

Fellow of the Chartered Institute of Personnel and Development (FCIPD), UK 

Beatrice Bridget Ofei is a Non-Executive Director of Metropolitan Life Insurance 

Nigeria Limited and an HR Practitioner and the Chief Executive Officer of Aspire-Plus 

Limited, an HR practice based in Accra- Ghana, reputed for delivering HRBPO 

Solutions, Capacity Building and HR Consulting services to companies. She worked as 

the HR Director of Fidelity Bank and subsequently as the Customer Care Director. She 

has also worked in pioneering roles with responsibility for setting up the HR 

infrastructure from scratch as well as developing the HR strategy and ensuring the 

effective implementation of these strategies within Fidelity Bank and Western 

Telesystems (now Airtel). 

Mrs. Beatrice Ofei is a Fellow of the Chartered Institute of Personnel and Development 

(FCIPD), UK. Her experience spans the full breadth of HR practice and she specializes in 

the areas of Organizational Development, Performance Management, Management 

Development, Coaching, and Talent Management. As the Lead HR Consultant of Aspire-

Plus, she has managed and successfully completed a number of HR consulting 

assignments for small, medium and large multi-national companies and organizations 

within the Financial, Energy, Power, Telecommunication, Manufacturing and Printing 

industry. In addition, she commands an in depth experience in Private and Public Sector. 
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OLUFEMI ADEYEMO 

Master's Degree, London Business School, BSc University of Ibadan, MSc University Of 

Lagos Nigeria  
 

Mr. Olufemi Adeyemo is a Non-Executive and an Independent Director of Metropolitan 

Life Insurance Nigeria Limited. He is currently the Group Chief Financial Officer of 

Oando PLC, a position he has occupied since October 2005 and its Group Executive 

Director of Finance since March 24, 2009. Before joining Oando PLC, Mr. Adeyemo 

served as an Associate Principal of McKinsey Incorporated, one of the world’s leading 

consulting firms. Prior to McKinsey Incorporated, he served as the Financial Controller 

and Head of Operations of First Securities Discount House (FSDH), a leading 

investment house in Nigeria. During his early years, Femi (as he is fondly called), worked 

with PwC as an Investment Banker and Auditor. He has extensive experience in 

Strategic Consulting especially in areas of Mergers and Acquisitions (M&A), operations 

reviews, strategy development and implementation as well as organization redesign and 

financial management.  
 

Mr. Adeyemo is a member of the Institute of Chartered Accountants of Nigeria since 

1992. He also possesses a Master’s Degrees in Finance from the London Business 

School in 1998, and in Engineering (Metallurgy and Material Science) from the University 

of Lagos in 1988, and a B.Sc. in Engineering from the University of Ibadan in 1987.  
 
 

CHARLES EGAN 

Fellow of the Chartered Association of Certified Accountants (England and Wales) and a 

member of The Institute of Chartered Accountants (Ghana) 
 

Charles is a Non-Executive Director of Metropolitan Life Insurance Nigeria Limited. He 

is  a fellow of the Chartered Association of Certified Accountants (England and Wales) 

and a member of The Institute of Chartered Accountants (Ghana) with over 35 years’ 

experience in the profession. He is also a member of The Chartered Institute of 

Taxation Ghana (MCIT) and the Zambia Institute of Chartered Accountants (ZICA). He 

is a product of London School of Accountancy and has attended several continuing 

Professional courses both locally and overseas. Mr. Egan was Country Senior Partner of 

PricewaterhouseCoopers (now PwC) Ghana from 2002 to 2009. He has worked with 

KPMG and Arthur Young (in United Kingdom). He worked in various PwC offices, 

(namely Ghana, Zambia, Kenya and Nigeria) in senior management roles and has wide 

experience in statutory audits, due diligence reviews, internal audit reviews, feasibility 

studies, mergers and acquisitions and the administration of insolvent companies. He also 

has a lot of experience in risk management issues from his role as the partner in charge 

of the firm’s risk management issues when he was with PwC. The clients were mainly in 

the insurance services sector, financial services sector, mining, agriculture, manufacturing 



 
 

 
 
 
 
 

                                                                            11 
CORPORATE PROFILE OF METROPOLITAN LIFE INSURANCE NIGERIA LIMITED  

and public sector project evaluation and audits. He also has extensive experience in tax 

compliance and planning advisory. He has served on many boards of several companies 

across Africa and made presentations at various audit committees as well as corporate 

governance training for several boards.  

Mr. Egan is also serving as a non-executive director on the boards of other reputable 

companies in both banking and non-banking financial institution. He is currently the 

Consultant Head Reviewer of the Quality Assurance Monitoring Department of The 

Institute of Chartered Accountants (Ghana), and the Managing Partner of CFY Partners, 

a five partner accounting firm. 

HENRY U. ATIONU 

B.Sc. Actuarial Science; M.Sc Finance; Masters in Business Administration(MBA); 

Associate Chartered Insurance Institute of  London (ACII), & Nigeria (ACIIN); Executive 

Member, Life Offices Committee NIA (1993/1994).  
 

Henry Ationu is the Executive Director, responsible for Technical & Operations, and 

Business Development of Metropolitan Life Insurance Nigeria Limited. He has over 25 

years working experience in the Financial Services Industry spanning core areas of 

Banking and Insurance. His exposure in Insurance cut across key areas including; Life 

Underwriting , General Insurance, marketing & Sales, Agency operation, Pensions & 

Deposit Administrations, Actuarial Services, Broking operations, Branding, and General 

Management. In Banking, Henry’s experience covers core areas including; Financial 

Institutions & Savings, Treasury Marketing, Consumer Banking, Retail Banking, and 

Branch management.  

 

Henry started his career in insurance in 1991 with Crusader Insurance Plc (now 

Custodian & Allied Insurance plc) as a Research and Product Development officer in the 

Actuarial services Department. He subsequently worked with NSIA Insurance Company 

(formerly ADIC), International Standard Insurers (ISI), and Union Assurance Company 

plc (now Ensure Insurance plc). He subsequently joined Standard Trust Bank Plc (now 

UBA plc) in 1999, and following the advent of Universal Banking in Nigeria, and the 

adoption of Bancassurance strategy by the Bank, he was seconded, as the pioneer 

Managing Director, to the Insurance subsidiary of the Bank- UBA Insurance Company 

(formerly HEIRS Insurance) in 2004. 
 
 

Henry holds a Bachelor of Science (B.Sc.) degree in Actuarial Sciences and Masters 

Degrees in Finance (M.Sc.), and Management (MBA) all from University of Lagos. He is 

an Alumnus of both Lagos Business School, and the University Of Cape Town Graduate 

School Of Business. He is also an Associate Member of the Chartered Insurance 

Institute (ACII) London and Nigeria, and a Fellow of the Association of Investment 

Advisers & Portfolio Managers of Nigeria. 
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LIVINGSTONE MAGORIMBO 

B.Sc. Mathematics, MBA, Fellow Member of the Institute and Faculty of Actuaries (UK) and 

Actuarial Society of South Africa 

 

 
 

HENRY ATIONU 

B.Sc. Actuarial Science; M.Sc Finance; Masters in Business Administration(MBA); Associate 

Chartered Insurance Institute of  London (ACII); Executive Member, Life Offices Committee NIA 

(1993/1994); Fellow of the Association of Investment Advisers & Portfolio Managers of Nigeria.  
 

 
 

ABAYOMI KAYODE 

HND Accounting, Associate Institute of Chartered Accountants of Nigeria (ACA), 

Associate Member Chartered Institute of Taxation of Nigeria (ACTI) 

EXECUTIVE MANAGEMENT 
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Abayomi Kayode is the Chief Finance Officer (CFO) of Metropolitan Life Insurance 

Nigeria Limited. He is a graduate of Ondo State Polytechnic, Owo. He holds a degree in 

Accounting. He is an Associate member of Chartered Institute of Taxation of Nigeria 

(ACTI) and an Associate of Institute of Chartered Accountants of Nigeria (ACA).  

 

He has over 13 years working experience in Financial Service and Insurance Industry. He 

started his career in Cornerstone Insurance Plc after which he joined I.F.A Nigeria 

Limited (a subsidiary of Clientele Ltd, South Africa) where he served in various 

committees and actively participated in various strategy sessions.  

 

Prior to his appointment at Metropolitan Life Insurance Nigeria Limited, Abayomi 

worked with FBN Insurance Limited, where he rose to the position of Head of Finance.  

 

He has attended various courses and training on management, insurance accounting, 

budgeting, IFRS training to mention a few.  
 

He possesses extensive and diverse accounting experience in treasury management, 

Performance Management, Collections Management, Billings, General Ledger Analysis 

and Financial procedures and reporting. Highly proficient in the use of Microsoft Office 

suite and other Business and Accounting Software. 

 
  

 
 

MOORE MARGARET NKECHI 

PGD (Maritime Law), MBA, ACII, FCIS 

 

Margaret Moore is a Divisional Head in the Corporate Marketing Division of 

Metropolitan Life Insurance Nigeria Limited with over 25 years cognate experience; she 

started her career in Insurance with Nigeria Reinsurance Corporation in 1989 where 

she rose to the position of Assistant Manager responsible for the Co-ordination of 

underwriting activities in the Oil and Gas Department. She worked with several other 

companies like International Risks Insurers PLC, Prestige Assurance PLC, and United 

Trust Assurance Company Limited where she rose to the position of an Assistant 

General Manager. 
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ADEYINKA FALADE 

Chartered Insurer AIIN, MBA 

 

Adeyinka is a Divisional Head in the Corporate Marketing, and also heads the Financial 

Institution unit of  Metropolitan Life Insurance Nigeria Limited, He has over 20 Years of 

working experience across Non –life, Life Insurance and Investment Management. He 

started his career over 2 decades with Capital Express Securities Limited and worked 

with several companies like Cornerstone insurance, and Wapic Insurance where he 

grew a business from less than N300Million to N2.2Billion within 5years. 

 

 

 
MUDASSIR UMAR  

B.Sc. Accounting; Associate Institute of Chartered Accountants of Nigeria (ACA) 

 

Mudassir Umar is the Head of Audit and Risk of Metropolitan Life Insurance Nigeria 

Limited. He has 25 years working experience in both the Financial Services and 

Telecommunications industries. He started his career with then Commercial Trust Bank 

Ltd (Resident Auditor) before joining FSB International Bank Plc in 1995 as the Foreign 

& Local accounts Reconciliation Officer. Until his current appointment to Metropolitan 

Life Insurance Nigeria Limited in July 2009 he was the Head Internal Control for UBA 

Capital Africa, UBA Global Investors Services and Trustees. 
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KINGSLEY ODIADI 

LL.B (Hons) Ibadan, BL. LL.M University of Lagos. 

 
Kingsley Odiadi is the Head of Legal and Compliance of Metropolitan Life Insurance 

Nigeria Limited with over 10 years’ experience. He is one of the pioneer staff of 

Metropolitan Life Insurance Nigeria Limited. He has obtained various trainings in Law, 

compliance and corporate governance practices within and outside Nigeria including 

compliance risk management, fraud and forensic training in South Africa.  

 

 
 

TUNJI MUSTAPHA 

B.Sc. Business Administration; Associate National Institute of Marketing Nigeria 

(ANIMN). 

 

Tunji Mustapha is the Regional Business Head Abuja & North of Metropolitan Life 

Insurance Nigeria Limited. He has about 12 years working experience in Sales, Sales 

Management, Strategic Marketing, Retail and Corporate distribution channels. He 

started out as a Unit Manager Retail agency operations with LASACO Assurance Plc in 

2001.He joined Crystal Life Insurance ltd as Branch Manager in 2006, responsible for 

Managing both the corporate and retail distribution channels and Brokers management 

of which he delivered meritoriously. 
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JADESOLA OLORUNRINU 

HND Insurance, Cert. Member CIIN, PGDM 

Jadesola is the Chief Technical Officer (CTO) of Metropolitan Life Insurance Nigeria 

Limited. She started her insurance career 20 years ago with Industrial and General 

Insurance Company Limited (IGI) and later joined Unitrust Insurance Plc to pioneer the 

operations of their Life Department and Travel Insurance unit. She possesses 

exceptional skills in Individual and Group Scheme application; a good trainer and Expert 

in Pensions and Actuarial Software. 

 

 

GLORY EKPO-UFOT 

B.Sc. Computer Sciences, (ACIPM) Associate Chartered Institute of Personnel 

Management of Nigeria. 
 

Glory Ekpo-Ufot is the Acting Head, Human and Corporate Resources of Metropolitan 

Life Insurance Nigeria Limited. She started her career in 2004 with then City Express 

Bank as their customer Service Officer. In 2005, she joined Sahara (Indigenous Oil and 

Gas Company) and was in charge of recruitment, payroll and IT support. She handled 

this position until 2008 when she joined Metropolitan Life Insurance Nigeria Ltd as the 

HR project Officer and served in various capacities till date. 
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1. GROUP LIFE ASSURANCE 
[[[  

 

Group Life Assurance provides death benefit cover on lives of employees and this can 

come with any or combination of the additional rider benefits indicated below. 
 

Pension Reform Act (PRA) 2004, as amended, made Group Life Insurance compulsory 

for all establishments and companies employing 3 persons or more in Nigeria. The Act   

mandate’s Employers to “…maintain life insurance policy in favor of their 

employees for a minimum of three times the annual total emolument of the 

employee”. This means 300% of annual total emolument, defined as a total sum of 

basic salary, housing allowance and transport allowance. 
 

Metropolitan Life Insurance Nigeria Limited leverages on our expertise to assist our 

Clients comply with the Law by providing them with competitive rating, effective risk 

management, excellent service delivery, and 48 hours claims settlement turnaround 

time.  

 

RIDER BENEFITS TO GROUP LIFE COVER:  

 

The following benefits can also be added to our Group Life product as additional 

benefits:  
 

 

A. Permanent Disability Cover 

This is an optional disability benefit payable if the employee becomes permanently and 

totally disabled, while in employment. 
 

 

B. Critical Illness Cover 

 

This is an insurance product, which covers employees against specified critical illnesses. 

Metropolitan Life Insurance Nigeria will typically make a lump sum cash payment if the 

assured is diagnosed with one of the critical illnesses listed in the policy contract. In 

Metropolitan Life Insurance Nigeria Limited, Critical Illness is sold as a rider benefit to 

corporate Group Life Product. 
 

The Critical Illness benefit is designed to assist with the payment of expensive medical 

treatment needed for a member to survive or to be rehabilitated from a Critical Illness. 

The Critical Illness benefit is part of the total Group Life Assurance Benefit enjoyed by 

the claimant, and the Group Life benefit will reduce to the extent of the Critical Illness 

benefit paid out. 
 

OUR PRODUCTS 
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C. Spouse Cover Benefit 

 

This insurance product covers the spouse of a member or employee to the scheme. It 

provides for the payment of a lump sum benefit to a member on the death of his / her 

Spouse. The death benefit is usually based on agreed proportion of a multiple of the 

member’s annual salary, and it is generally paid as a lump sum. Employees must be in the 

full-time, active service, and under the normal retirement age. Cover ceases on reaching 

age 65, earlier normal retirement age, or on resignation from the employer. 

 

Benefits will be paid either to the beneficiary, or fund or the employer. In special 

circumstances Metropolitan Life Insurance Nigeria Limited may agree to pay to the 

beneficiary/member as specified in the trustee resolution or as agreed with the 

employer. 
 

 

D. Group Funeral Cover 
 

This benefit can either be taken as an additional benefit attached to the group life or it can 

be effected as a stand-alone cover, independent of the group life cover. The details are 

explained below. 
 

 

2. GROUP FUNERAL COVER 

 

This product covers Group members e.g. Employees of an organization against burial 

expenses for the employee, their spouse, children, parents and parents’ in-law. It takes 

away the financial burden associated with burial expenses. 
 

 

3. CREDIT LIFE INSURANCE  

 

Credit Life insurance provides cover for the outstanding loans granted to Mortgagors 

and other borrowers of a lending institution. This policy is specifically designed to cover 

the credit risk of Financial Institutions that could arise from death of the borrower, and 

it can be extended to cover the risk of disability and loss of job of the borrower.  It 

repays the outstanding balance of a loan in the event that the debtor dies or becomes 

permanently disabled before the loan is fully repaid.  In the event of death/disability, the 

lending institution will be paid the outstanding amount that is owed by the deceased 

customer.  Credit Life cover can be bundled to Personal Loans, Mortgage Loans, Asset 

Finance schemes, Overdraft facilities, Credit Cards and other loan products Lending 

Institutions provide to borrowers.  
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The policy assumes that the loan reduces averagely during the loan duration except, 

otherwise agreed with Metropolitan Life Insurance Nigeria Limited. The premium could 

be paid on monthly, quarterly, half-yearly or annually. 
 
 

 

4. KEYMAN COVER PROVIDER 

 

This product is designed to protect an organization in the event of an untimely 

death/permanent disability of key staff of a company. The cover is taken on the life of 

the key individual(s), whose sudden death may directly affect the financial standing of the 

organisation especially with regards to meeting loan repayment obligations. 

 

5. COVER_2_GO TRAVEL INSURANCE 
 

Metropolitan Life Insurance Nigeria Limited Travel Insurance is a medical travel 

Insurance designed for travelers visiting the Schengen Countries, and also covers other 

Territories. This is a worldwide Travel Insurance package providing cover on a 24hours 

basis.  
 

Benefits under this cover include; Medical assistance, Telephone medical advice, Medical 

& dental referrals, Arrangement of hospital admission, Monitoring of medical condition 

during and after hospitalization, Medical translation Service, Arrangement and payment 

of emergency medical evacuation, Arrangement and payment of emergency medical 

repatriation and Arrangement and payment of transportation of mortal remains.  

 

The maximum age of a user is 70 years unless otherwise advised in writing by the 

Service Provider. 
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Claims Payment: The Company pays all genuine claims within 48 hours upon full 

documentation; prompt payment of claims is the cardinal point of the company’s 

operation. 
 

Underwriting and processing: With access to over 40 Actuaries providing Actuarial 

support services including pricing and product development, the company uses 

comprehensive risk management skills to ensure that the issues affecting life insurance in 

Nigeria are managed in a way that protects the interests of policyholders and 

shareholders alike and our operation is supported with a robust and flexible software 

administration platform called Exergy.  
 

Clients servicing: Our primary focus is on prompt payment of claims and delivery of 

high quality services in order to achieve exceptional customer satisfaction. In addition to 

our Actuarial and Exergy support platform, we have a team of dedicated and highly 

trained call center staff that provide the highest quality service to our clients. 

 

 

 
 

In order to enhance our underwriting capacity and ensure adequate protection together 

with prudent risk management, thereby ensuring brokers and customer’s confidence; 

Metropolitan Life Insurance Nigeria Limited has secured additional reinsurance security 

from two major international reinsurers namely:  

 

 Africa Reinsurance Corporation: together with its subsidiaries, provide reinsurance 

solutions to the insurance sector in Africa and internationally. 

 

 Continental Reinsurance Plc: has been in the reinsurance sector for the past 30 

years, operating in 50 African countries and has been listed on the Nigeria Stock 

Exchange since 2017. 

 

 

 

 

 

 

REINSURANCE SECURITY 

OUR SERVICES 
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Metropolitan Life Insurance Nigeria Limited takes corporate social responsibility 

seriously. Our goal and driving philosophy is to affect lives of citizens and spur 

sustainable economic development in the society we operate. 

To this end Metropolitan Life Insurance Nigeria Limited is committed to being valued 

partners to the Nigerian Business Coalition Against AIDS (NIBUCAA), a body that was 

set up as national response of the Business community to the AIDS epidemic.  

Metropolitan Life Nigeria currently supports the activities of The Friends of the 

Disabled (FOTD). FOTD is a charity and a non-governmental organization (NGO), 

involved in giving vocational skills and basic education to youths living with disability. 

We also sponsored customers and staffs to the 2010 World Cup fiesta in South Africa, 

and the 2014 edition in Brazil.  

In recognition of the company’s CSR activities; Metropolitan Life Insurance Nigeria 

Limited won the best CSR in Health care category award 2012 by the CTRU. 
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Head Office 

 Metropolitan Life Insurance Nigeria Limited. 

205B Ikorodu Road  

By Obanikoro Bus Stop 

Lagos. 

  
Tel: +234 1 2772520-24 

Fax: +234 01 2772533 

www.metropolitanng.com 

 

 

 

Abuja Office 

18, Adetokunbo Ademola Crescent 

Wuse 2, Abuja 

 

 

Port Harcourt Office 

14, Azikiwe Road 

                                        Port Harcourt 

http://www.metropolitanng.com/

